Chris Shehan

823 Tyler Rd Telephone: (734) 481-1280
Ypsilanti, MI 48198 Cell Phone: (734) 395-0067
Email: cshehan@foobar-online.com

OBJECTIVE: I desire a career that will allow me to use my skills as a computing professional, and
challenge me to learn more.

EDUCATION: EASTERN MICHIGAN UNIVERSITY
Bachelor of Science Fall 94 - Winter 96, Winter 97 — Fall 2000
Major: Computer Science

CERTIFICATIONS:
e CompTIA A+

SPECIALIZED COURSEWORK:
e Progl, II (C++) e Computer Science I, II (Pascal)
e Computer Organization e Assembly & Machine Language Programing
e Intro Fortran Programing Programing Languages (Pascal, C++, Assembly, Lisp)

OPERATING SYSTEMS:
e DOS/Windows 3.x & 9X,NT/2000 e VMS
e Mac OS e Unix / Linux

PERSONAL LEARNING / ACHIEVEMENTS:

Networking:

e Intalled and maintained 100Mb home network.

e Applied various technologies including: IShare, Windows ICS, Windows 2000 NAT, Linux IP
Masquerading, and a hardware router to share DSL and Cable Internet among multiple
computers.

e Installed DHCP server on Linux and Windows 2000 platforms to automatically configure client
machines.

o Intalled small business LAN for Wayne C. Shehan, PC. including remote dial up acces to the
network.

Linux:
e Hosted multiple email and web domains from single IP using Virtual Domains.
e Networked Linux and Windows together using Samba.
o Installed POP3 and SMTP email servers using Qmail.
e Installed and administered Web based email using SQWebmail.
e Administered DNS server running BIND.

Windows:
¢ Digital photography/imaging.
¢ Created personal and professional web pages using MS Front Page.
e Wrote several Visual Basic programs, including reverse area code lookup program.
e Wrote serial I/O program to track mouse movement.



EMPLOYMENT HISTORY:

12/01 — PRESENT

05/99 — 12/01

12/98 — 05/00

08/97 —02/99

02/97 - 8/97

TECHNOLOGY CONSULTANT

MIKA Systems, Bingham Farms

¢ Authored responses to RFPs.

e Performed troubleshooting and repairs of customer PCs, Servers, and Networks.
¢ Developed new and existing business opportunities.

SYSTEMS INTEGRATOR / P.C. TECHNICIAN

A.L.E. Computer Resources, Ypsilanti

e Installed and maintained customers networks.

e Maintained existing NT web server.

¢ Created and administered automated fax listing of Michigan Schools.

¢ Set up and maintained Linux mail and DNS server.

¢ Built new computer systems, and repaired systems brought in by customers.

TECHNICAL SUPPORT

Combined Internet Services, Ypsilanti

e Assisted customers with dial up networking using Windows 9x/NT/2000 and
Macintosh.

¢ Resolved TCP/IP connection issues.

¢ Assisted customers in gaining a better understanding of the Internet and their
computers.

¢ Created reverse area code lookup database and Visual Basic front end.

KITCHENS SALES ASSOCIATE

Builders Square, Ypsilanti

¢ Designed and planned kitchens using CAD system.

¢ Maintained stock for Kitchens Department.

e Ordered and performed checks on kitchen cabinet orders.

CITY TAX RESEARCHER

North American Title, Troy

e Researched property tax information at city offices.

e Maintained ontime delivery of information and documents.
e Filed and maintained records archives.

References available by request.
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